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The focus of the annual GRC Technology Pulse Survey 
was to highlight industry shifts,  technology adoption 
trends, and common practices in governance, risk 
management, and compliance (GRC).

Audit, risk management and 
compliance professionals 
universally agreed that 
their position uniquely 
equips them to identify 
opportunities to improve 
operational performance 
within their organization 
—heightening their 
professional pro�le. 

For purchasing new software tools, the following attributes 
are top considerations:

Mixing operational attributes with value add attributes, such as 
raising executive/board visibility, are what will take audit, risk 
management and compliance departments to the next level.

The most prevalent operational challenge facing these professionals is 
not being able to easily put their work into an executive 
context so management "gets" the value. Using tools that are not 
speci�cally designed as an end-to-end solution means the linkage of 
�ndings to actionable results often goes without clear context. 

Keeping up with professional standards 
and maintaining certi�cation/designation

Putting my work in an executive 
context so management ‘gets’ 
the value

Getting approval to buy new technology 
that I know we need to modernize

Feeling con�dent that I can back my 
assessment with analysis of hard data

Getting access to request list items such 
as transactional data

Managing my work in disparate 
spreadsheets, email and shared drives
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A large number of participants reported still using generic 
software solutions to manage their GRC initiatives and 
documents. While generic software is adequate for many things, it 
falls short of easily linking and creating visibility around an 
organization’s risk pro�le. 

THE WRONG TOOL

TECHNOLOGY 
 IS AN AFTERTHOUGHT

27% 
Microsoft 

Word / Excel / 
Shared Drives / 

Sharepoint 

43% 
purpose built

30% 
other, 
none, 
don’t 
know

Increase department 
productivity

Increase 
e�ectiveness 

of sta�

Ease 
of use

Raise executive/
board visibility

?

2013 
the most prevalent concern was 
internal fraud, waste and 
abuse and operational waste.

2014 
the most prevalent concern was 
data privacy and security. 

55% 46%

Bootstrapped audit, risk management and compliance departments 
feel that they can only consider new technology when funding is 
made available, or when there is an unexpected control breach or 
other damaging incident.
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Software as a Service (SaaS), Cloud Deployment and 
mobile technology usage is becoming more 
prevalent. Approximately 25% of respondents 
have already or are planning on 
implementing SaaS, Cloud or mobile 
technologies to manage GRC initiatives and 
documents, and/or data analysis/control monitoring 
within the next year. 

The Bene�ts of SaaS and Cloud Technology are still not 
clear. Software providers need to do a better job educating 
professionals. 
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